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REVISION HISTORY 

Date Version Comment 

2017-01-23 1.8 - Multiple <ProductSupply>’s are now supported to define which 3. Party receivers 
should be able to receiver a product at which price and from which date. 

2019-04-10 1.9 - Support for podcasts added 
- Support for NotificationType = 02 (Advance notification) added 

 

HOW TO ACCESS THE INGESTION SYSTEM 

The ONIX Ingestion System exists in two separate environments, each with their own server, code and database. 

Please use the system located at ftp.qa.pubhub.dk when developing and testing! Please request username and 

password from Publizon. 

Test / development environment: 

ftp.qa.pubhub.dk  

Production environment: 

ftp.pubhub.dk  

 

  

ftp://ftp.qa.pubhub.dk/
ftp://ftp.pubhub.dk/
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CREATING AN E-BOOK 

To create an e-book the following files must be uploaded to the FTP: 

File Description R* Version E* Example(s) 

ONIX ONIX file that must comply with XSD’s from 
EDItEUR (included in subfolder “Xsd” in the 
Start Kit). See ONIX_3.0.2_Definition_v1.8.xlsx 
for detailed information! 

Y 3.0-3.0.2 .xml 9781111111111.xml or 
Onix.xml 

E-book Epub or pdf. Filename must match product’s 
<ProductIdentifier> -> <IDValue> in ONIX file. 

Y 2.1-3.1 .epub 
.pdf 

9781111111111.epub 

Cover Jpg og png. Filename must match product’s 
<ProductIdentifier> -> <IDValue> in ONIX file. 

Y - .jpg 
.jpeg 
.png 

9781111111111.jpg 

Sample E-book sample file. Filename must be the same 
as e-book file postfixed with “_sample” and 
with the same extension as the e-book file. 
It’s also possible to instruct the system to 
create a sample file (see 
ONIX_3.0.2_Definition_v1.8.xlsx). 

N -  9781111111111_sample.epub 

Trigger This file triggers the import. It must be an 
empty file and uploaded as the last file when all 
other files in the delivery has been uploaded. 

Y -  start.txt 

*R: Required – Y(es)/N(o) 

*E: Extension(s) that are valid 

Please notice that some fields (marked with blue and red in ONIX_3.0.2_Definition_v1.8.xlsx) only applies for e-books 

and audiobooks respectively. 

RESPONSE 

After start.txt is uploaded the system first validates the delivery. In case the delivery could not be validated a file with 

the name “ValideringsFejl[YYMMDD_HHMMSS].log“ (e.g. ValideringsFejl170118_110501.log) will be created on the 

FTP and an e-mail will be sent to the user’s e-mail address. This file contains info and error message(s). The e-book will 

not be saved/created in Pubhub if this type of file is created. 

In case the delivery has no validation errors and there was no other errors during the ingestion a file with the name 

“Succes[YYMMDD_HHMMSS].log” (e.g. Succes170117_092908.log) will be created on the FTP and an e-mail will be 

sent to the e-mail address defined in the field <EmailAddress> in the header in the ONIX file. 

It is not recommended to parse the content of these response files because there’s no guarantee that the format 

inside these files will not change. It is perfectly safe though to check if a file either starting with “ValideringsFejl” or 

“Succes” is created. 
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CREATING AN AUDIOBOOK 

To create an audiobook the following files must be uploaded to the FTP: 

File Description R* Version E* Example(s) 

ONIX ONIX file that must comply with XSD’s from 
EDItEUR (included in subfolder “Xsd” in the 
Start Kit). See 
ONIX_3.0.2_Definition_v1.8.xlsx for 
detailed information. 

Y 3.0-3.0.2 .xml 9781111111111.xml or 
Onix.xml 

Audiobook Zip file containing .mp3 files following the 
naming convention “del001.mp3”, 
“del002.mp3”, “del003.mp3”etc. See this 
guide for more information. Filename must 
match product’s <ProductIdentifier> -> 
<IDValue> in ONIX file. 

Y - .zip 9781111111111.zip 

Cover Jpg og png. Filename must match product’s 
<ProductIdentifier> -> <IDValue> in ONIX 
file. 

Y - .jpg 
.jpeg 
.png 

9781111111111.jpg 

Sample E-book sample file. Filename must be the 
same as e-book file postfixed with “_sample” 
and with the same extension as the e-book 
file. 
It’s also possible to instruct the system to 
create a sample file (see 
ONIX_3.0.2_Definition_v1.8.xlsx). 

N -  9781111111111_sample.epub 

Trigger This file triggers the import. It must be an 
empty file and uploaded as the last file when 
all other files in the delivery has been 
uploaded. 

Y -  start.txt 

*R: Required – Y(es)/N(o) 

*E: Extension(s) that are valid 

Please notice that some fields (marked with blue and red in ONIX_3.0.2_Definition_v1.8.xlsx) only applies for e-books 

and audiobooks respectively. 

RESPONSE 

After start.txt is uploaded the system first validates the delivery. In case the delivery could not be validated a file with 

the name “ValideringsFejl[YYMMDD_HHMMSS].log“ (e.g. ValideringsFejl170118_110501.log) will be created on the 

FTP and an e-mail will be sent to the user’s e-mail address. This file contains info and error message(s). The e-book will 

not be saved/created in Pubhub if this type of file is created. 

In case the delivery has no validation errors and there was no other errors during the ingestion a file with the name 

“Succes[YYMMDD_HHMMSS].log” (e.g. Succes170117_092908.log) will be created on the FTP and an e-mail will be 

sent to the e-mail address defined in the field <EmailAddress> in the header in the ONIX file. 

It is not recommended to parse the content of these response files because there’s no guarantee that the format 

inside these files will not change. It is perfectly safe though to check if a file either starting with “ValideringsFejl” or 

“Succes” is created. 

  

http://admin.pubhub.dk/files/docs/vejledninger/Vejledning%20til%20komprimering%20af%20WAV-filer%20til%20MP3.pdf
http://admin.pubhub.dk/files/docs/vejledninger/Vejledning%20til%20komprimering%20af%20WAV-filer%20til%20MP3.pdf
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UPDATING AN E-BOOK OR AUDIOBOOK 

To update an e-book or audiobook the same files as described in “Creating an E-book”, page 4 or “Creating an 

Audiobook”, page 5 must be uploaded. The e-book or audiobook and cover file are optional though – hence it’s 

possible only to update metadata (onix file + start.txt). 

The key for updating an existing record in pubhub is <RecordReference> (not the identifier)! So if for instance an e-

book was created with <RecordReference>12345</RecordReference> the ONIX file for updating this e-book must 

contain the same <RecordReference>. 
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MULTI-PRODUCT DELIVERY 

To create and/or update multiple products in one delivery multiple <Product>’s can be put in the ONIX file. The media 

files (e-book/audiobook file and cover) must still match the <ProductIdentifier> -> <IDValue> values as described in 

“Creating an E-book”, page 4 and “Creating an Audiobook”, page 5 and for updates remember that RecordReference 

is the key for updating an existing record. 

The whole delivery will be validated first and a “ValideringsFejl[YYMMDD_HHMMSS].log” will be produced if the 

validation failed. The system doesn’t validate and import one product at a time, so the full delivery will either be 

imported or not. However there can still be noncritical errors (warnings). 

Because it’s not recommended to parse the content of the feedback files it’s recommended to have one book in each 

delivery.  
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HOW TO CONTROL DELIVERY TO THIRD PARTY RECEIVERS 

New in v1.8 is the possibility to control delivery – including territories, prices and embargo dates – to third party 

receivers like Google and Apple. 

The delivery to a specific third party receiver is controlled through a dedicated <ProductSupply> element; hence if you 

want to deliver an e-book or audiobook to Apple and Google the ONIX document must carry two <ProductSupply> 

elements. 

The way the system distinguishes a “third party <ProductSupply>” from a <ProductSupply> describing the conditions 

for “normal retailer sale” and/or lending is through a SalesRestriction with SalesRestrictionNote=3. The actual third 

party receiver is identified by the <IDValue> in the <SalesOutlet> (an updated list of third party ID’s can be found here: 

http://docs.pubhub.dk/Onix/3PartyReceivers.html). 

Territories and embargo dates are optional. If one of these fields is omitted the corresponding general value/setting 

(defined through admin.pubhub.dk) for the third party receiver – if existing – is used. Another way to describe the 

relationship between receiver settings and title settings is that the latter overrides the former. 

Price is mandatory. 

Sales territories allowed by the third party receiver can be specified in either <CountriesIncluded> or 

<RegionsIncluded> in the <Territory> element. All countries defined in ONIX code list 91 are accepted in 

<CountriesIncluded>. Successive countries must be separated by spaces. Only “WORLD” is accepted in 

<RegionsIncluded>. 

Embargo date and/or pre-order embargo date can be specified as <MarketDate> elements in 

<MarketPublishingDetail>. 

The price for the third party receiver can be defined in <PriceAmount> in the <Price> element. All prices must be in 

DKK. Prices for Apple must match their price tier definitions (e.g. 109 is accepted but 108 is not). 

To withdraw a product from a third party receiver <ProductAvailability>=40 must be used. This means that if for 

instance an e-book is created with two <ProductSupply> elements telling that Apple and Google are allowed to sell the 

title a takedown to Apple will NOT be send if an ONIX-update is submitted only containing a “Google-

<ProductSupply>”! An explicit withdrawal message – in the form of a <ProductSupply> with 

<ProductAvailability>40</ProductAvailability> - must be submitted to Pubhub. 

  

http://docs.pubhub.dk/Onix/3PartyReceivers.html
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FAQ 

IS IT POSSIBLE TO MAKE PUBHUB GENERATE SAMPLES? 

Yes, you can instruct Pubhub to create a sample – either in percent or by page numbers – through the 

EpubUsageConstraint element (see ONIX_3.0.2_Definition_v1.8.xlsx). 

HOW IS IT WITH THEMA AND BIC SUBJECTS? 

It’s possible to specify either Thema or BIC subjects or both, but Thema subjects are strongly encouraged. Use 

SubjectSchemeIdentifier=12 for BIC and SubjectsSchemeIdentifier=93-99 for Thema subjects (93-99 is treated equally 

by Pubhub so just use 93 for both subjects and qualifiers if this is easier). 

The primary / main subject should be marked with <MainSubject />. 

Thema subjects will be mapped to BIC subjects and vice versa. If the ONIX file contains both Thema and BIC subjects 

only the mapped BIC subjects will be used. 

Top-level Thema subjects (such as A and B) are not allowed. 

IS IT POSSIBLE TO DEFINE MULTIPLE TITLE SERIES? 

Unfortunately, no – it’s only possible to define one title series (a <TitleElement> with <TitleElementLevel>=02). 

HOW DO I DEFINE PROTECTION TYPE? 

Protection type is defined through <EpubTechnicalProtection>. The opportunities are (Adobe) DRM, watermark or “no 

protection”. Watermark is encouraged. 

HOW DO I DELETE/WITHDRAW A BOOK? 

This is done by setting NotificationType=05. Remember to use RecordReference as the key. 

CAN DESCRIPTIONS CONTAIN HTML? 

Yes, if a CDATA-section is used. No – or very basic HTML (such as <p>, <b> and <br>) – is encouraged though, because 

it usually complicates processing and presentation by receivers. 

IS IT POSSIBLE TO CONTROL IF SUBSCRIPTION SALE IS ALLOWED? 

Yes, this is done through <SalesRestriction>. The standard (where no <SalesRestriction> is present) is that subscription 

sale is allowed. Use a <SalesRestriction> with <SalesRestrictionType>=00 and <SalesRestrictionNote>=1 to disallow 

subscription sale. 

HOW DO I CONTROL IF A BOOK IS ALLOWED ON EREOLEN? 

This is done through <SalesOutlet>’s (in <SalesRestriction>’). Use a <SalesRestriction> with <SalesRestrictionType>=00 

and <SalesRestrictionNote>=2 and then specify the outlets in one or more <SalesOutlet>’s. Please see the sales outlet 

ID’s in ONIX_3.0.2_Definition_v1.8.xlsx. 

We encourage to use <SalesOutlet>’s instead of SalesRestrictionType=06 and 09 which might be deprecated in the 

future. 
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IS IT POSSIBLE TO SPECIFY PRICE CATEGORIES? 

No, it’s not possible to specify price categories like “cost free” and “low price”. 

HOW DO I HANDLE PODCASTS? 

To specify a podcast use <TradeCategory>17</TradeCategory>. To make a podcast accessible to ereolen insert a 

SalesOutlet with id = 22. 

 


